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For immediate release: 27 April 2011

Financial Fraud Action UK (FFA UK) has been made aware that out of the 70 million Sony PlayStation accounts
compromised worldwide in the Sony PlayStation Network incident, 3 million are based in the UK. Sony has not yet
confirmed if card details have been compromised but FFA UK is liaising closely with Sony with regard to this.
The banking industry has robust processes in place to protect its customers’ accounts by monitoring for suspicious or
irregular card transactions. If Sony confirms that card details have been compromised, and provides details to us of those
accounts, card issuers can place alerts on these accounts. Further steps, such as blocking the account and/or issuing
new cards can be taken if necessary.
There is no need for customers to contact their bank or card company at this stage. However, customers should continue
to do what they should normally be doing - checking their statement and keeping a close eye on their account for any
unusual activity – if they spot any they should then contact their bank or card company.
Many customers may use the same passwords for their PlayStation account as they do for other financial accounts – FFA
UK recommends that they should change these passwords to something else as soon as possible. Similarly, customers
may have had their email addresses and telephone numbers compromised in this incident, so they should be wary of
responding to any unsolicited emails or telephone calls that ask for sensitive or financial information.
In the event that anyone is the innocent victim of fraud as a result of this incident, customers can have peace of mind that
they will get their money back from their bank or card company.
More information about how to stay safe from fraud is available at www.financialfraudaction.org.uk

Note to editors:
The UK Cards Association is the leading trade association for the cards industry in the UK. With a membership that includes all major
credit, debit and charge card issuers, and card acquiring banks, the role of the Association is both to unify and represent the UK card
payments industry. It is responsible for formulating and implementing policy on non-competitive aspects of card payments including
codes of practice, fraud prevention, major infrastructural changes, development of standards and other matters where cross-industry
benefits are identified. More information about The UK Cards Association is available at www.theukcardsassociation.org.uk.
Financial Fraud Action UK is the name under which the financial services industry co-ordinates its activity on fraud prevention,
representing a united front against financial fraud and its effects. It provides the payments industry voice on overarching financial fraud
matters.

